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Welcome to Your Green iDeal Home Insurance Policy 
 
This policy of insurance is issued in accordance with the authorisation granted by 
the insurer(s) detailed in Your policy Schedule. 
 
The policy has been arranged by:  
Royminster Ltd t/a Green Insurance Group 
4 Horsted Square, Brambleside, Bellbrook Industrial Estate, Uckfield TN22 1QG 
 
We will pay any loss, damage, injury, costs or liability described in this policy arising 
from events happening during any Period of Insurance for which You have paid 
and We have accepted the premium. 
 
The application and declaration signed by You or the statement of fact are 
incorporated into this insurance contract. 
 
This policy should be read together with the Schedule and any Endorsements.   
The Schedule and any Endorsements are all part of the policy. Your policy is 
evidence of the contract of insurance. 
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How to Use Your Policy
This is Your new policy containing details of the cover You have purchased. We have 
made every effort to make the policy details as clear as possible. Please readYour policy 
carefully and if You have any queries We will be pleased to hear from You.

We aim to provide a high level of service and to pay claims fairly and quickly within 
the terms set out in the policy. If, however, there is any dispute which cannot be 
resolved, You are entitled to appeal to the Financial Ombudsman Service for an 
independent assessment.

What Cover is Included?
The policy is divided into a number of Sections, each Section tells You what We will or 
will not pay for. To find which Sections are in force You should check Your Schedule 
which is enclosed with Your policy.

Your Schedule also tells You how much You are insured for.

How much to Insure For?
Although it is up to You to decide on the amounts to be insured (the sum insured) it is 
essential that You make sure that these amount(s) represent the full value of the property 
concerned.

For Buildings, this means the full cost of rebuilding Your Home and replacing its 
permanent fixtures and fittings (or soon to be fitted fixtures and fittings if they are Your 
property), including any outbuildings (as defined by current Royal Institution of Chartered 
Surveyors figures).

An amount must also be included for any additional charges which will be incurred in
rebuilding such as demolition costs, architects and surveyors fees and complying with 
the requirements of local authorities.

For Contents andValuables and Personal Effects, this means the full cost of replacing 
all of Your Contents and Valuables and Personal Effects, as new, less an amount for 
wear, tear and loss of value on clothing and household linen.
Remember, if you underinsure, any claims payments may be reduced.

Misrepresentation
In arranging Your insurance We will have asked a number of questions which
You were required to answer. You must take reasonable care to ensure that You have 
answered all these questions honestly, to the best ofYour knowledge and have provided 
full answers to all relevant details.

If questions are not answered honestly and to the best of Your knowledge then Your 
policy may be cancelled or Your claim rejected or not fully paid. You may also have 
difficulty in obtaining insurance in the future or experience extra cost in doing so.
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Changing Your Details

You must tell Us as soon as possible about any changes that may affect Your policy 
cover. If We are not advised of any changes to Your circumstances, then Your policy 
may be cancelled, or Your claim rejected or not fully paid.
The changes that You should tell Us about are: 
If You change Your insured address
If You change Your name
If You change Your occupation(s), or the trade in which You work If the property is 
used for business and the type of business use
If the property is let or sublet
If there are paying guests or lodgers
If the number of consecutive days that the property will be Unoccupied increases
If the property becomes permanently Unoccupied (ie not lived in, or intended to be 
lived in or insufficiently furnished for normal living purposes)
If You are convicted of a criminal offence (other than motoring offences) 
If You become bankrupt
If the full rebuilding cost of Your property changes (if You have Buildings
insurance with Us)
If the Contents or Valuables and Personal effects sum insured changes (if You
have these Sections insured with Us)
If there are any renovation or building works being carried out, or due to commence at
Your Home
If the type of locks or alarm should change, or if You no longer have an alarm 
maintenance contract in force
If the property is no longer self-contained or does not have its own lockable entrance 
If the property is not in a good state of repair
If there is any flooding to the property or within 400 meters of the property
If the property is showing signs of potential Subsidence, Landslip or Heave,
i.e. cracking
If any other houses in the same street have been affected by Subsidence, Landslip or
Heave
If You have made a claim under any other Home or landlords policy that is not 
provided by Us
If You have any other insurance policy refused, declined or cancelled or voided
When You tell Us about a change, We will reassess the premium and terms of Your 
policy. You will be informed of any revised premium or terms and asked to agree before 
any change is made.
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In some circumstances We may not be able to continue Your policy following the 
changes. If this is the case, You will be notified and the policy will be cancelled in line 
with the cancellation rights detailed in the General Conditions Applying to Sections 1 –
5, Cancellation.

Your Cancellation Rights
You have the right to cancel Your policy at any time. If You do so within the first 14 
days after receiving Your policy documentation You may be entitled to a refund.
To exercise Your right to cancel Your policy, please contact: 
Green Insurance Group
4 Horsted Square, Brambleside, Bellbrook Industrial Estate, Uckfield TN22 1QG

If You do not exercise Your right to cancel Your policy, it will continue in force for 
the term of the policy and You will be required to pay the premium as stated.

See the General Conditions on page 49 for the full cancellation details.

Governing Law and Jurisdiction
You and We can choose the law which applies to this policy. We propose that English 
Law applies. Unless Weand Youagree otherwise,English Law will apply to this policy.

Use of Language
Unless otherwise agreed, the contractual terms and conditions and other information 
relating to this contact will be in English.
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Contracts (Rights of Third Parties) Act 1999
A person who is not a party to this insurance has no right under the Contracts (Right 
of Third Parties) Act 1999 to enforce any term of this contract but this does not affect 
any right or remedy of any third party which exists or which is available apart from the 
Act.

Protecting Your Information
All personal information about you will be treated as private and confidential (even 
when you are no longer a customer), except where the disclosure is made at your 
request or with your consent in relation to administering your insurance or
where SAGIC are required by law.

Some or all of the information you supply to SAGIC in connection
with your insurance proposal may be passed to insurance companies and other 
companies for underwriting, claims and premium collection purposes. Your data will 
be held in accordance with the Data Protection Act 1998, under which you have a
right of access to see personal information about you that is held in our records, 
whether electronically or manually. If you have any queries, please write to your
broker or insurance intermediary.

SAGIC Ltd and/or the underwriters and/or credit providers may use publicly 
available data from a variety of sources, including credit reference agencies and 
other external organisations to verify your identity or creditworthiness, to avoid 
fraud, and to obtain beneficial quotes and payment options on your behalf. Each of 
the searches may appear on your credit report whether or not your application 
proceeds.

By agreeing to these terms and conditions you agree to these uses of your
information.
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Complaints Procedure 
If at any time You have a complaint about the services provided to You, You should 
follow the complaints procedure shown on Your Statement of Fact. 

All complaints received are taken seriously and will be handled promptly and fairly. 
If You make a complaint it will be acknowledged promptly, an explanation of how it will be 
handled, what You need to do and how Your complaint is progressing will be given to You. 
Your complaint will be recorded and Your comments analysed to help improve the service 
offered. 

Financial Ombudsman Service 
Complaints that SAGIC cannot settle may be referred to the Financial Ombudsman 
Service. 

The Financial Ombudsman Service is a free service set up by Parliament to sort out 
individual complaints that consumers or small businesses are not able to resolve 
with financial businesses. 

Please see the customer complaints procedure shown in Your Schedule and Statement 
Of Fact for details of the Financial Ombudsman Service. 

Financial Services Compensation Scheme 
The insurers of this policy are covered by the Financial Services Compensation Scheme 
(FSCS). If  We are unable to meet Our obligations, You  may be entitled to compensation 
from the scheme, depending on the type of insurance and the circumstances of the 
claim. 

The scheme contact details are as follows: 

Financial Services Compensation Scheme 
10th Floor 
Beaufort House 
15 St Botolph Street 
EC3A 7QU 

Telephone: 0800 678 1100 

Further information is available from the FSCS at www.fscs.org.uk. 
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What You must do when 
making Your claim under 
Sections 1 – 5 
Please read this policy with Your Schedule to check that You are covered and then refer 
to and follow the procedure detailed below. 

In the event of loss or damage to the property or any accident or incident likely to 
result in a claim, You should contact us by telephone, email or post. Please refer to 
the section “How to Make a Claim” in Your policy Schedule for the contact details. 

You must also report to the police any theft, malicious damage, vandalism or loss of 
property. You must take all reasonable steps to minimise the loss or damage and take 
all practical steps to recover the lost property and discover any guilty person. 

In the event of any accident or incident likely to result in a legal liability claim You must 
send to Us any letter, writ, summons, or other legal document issued against You or 
Your Family without answering it. You must not negotiate, pay, settle, admit or deny 
any claims without Our written consent. 

We may require You to provide original documentation to support Your claim e.g. 
purchase receipts, invoices, bank or credit card statements, instruction booklets, 
photographs, utility bills, pre- purchase surveys or plans and deeds to Your property. 

To help assist in dealing with Your claims, We may require You to obtain estimates for 
the replacement or repair of damaged property. 

Conduct of Claims 
Our Rights - In the event of a claim We may: 

• enter into and inspect any building where loss or damage has occurred and take
    charge of any damaged property. No property may be abandoned to Us.  

Recovery of Lost or Stolen Property 
If any lost or stolen property is recovered You must let Us know as soon as possible by 
recorded delivery. If the property is recovered before payment of the claim You must 
take it back and We will then pay for any damage. 

• take over and control any proceedings in Your name for Our benefit to recover 
compensation from any source or defend proceedings against You.
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Important Information about 
Your Policy 
Your policy is designed to insure Your property against loss or damage. It does not cover 
the maintenance of Your Home. This means that We will not cover the cost of wear 
and tear or maintenance costs such as defective rendering, re-pointing chimneys or 
general roof maintenance. 

We also do not cover damage that happens over time such as damp, rot, or damage 
from vermin. 

You should keep Your property in good repair and take reasonable steps to avoid loss 
or damage. 
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Definitions 
The words defined below will have the same meaning whenever they appear 
throughout Sections 1 – 5. 

Accidental Damage 
Damage caused suddenly by external means which is unexpected and not deliberate 

Accidental Injury 
Accidental Injury (including exposure to the weather), but not including any sickness, 
disease, or medical disorder 

Buildings 
The Home and its permanent fixtures and fittings (or soon to be fitted fixtures and 
fittings if they are in Your property), fixed solar panels, fixed wind turbines and ground 
service heating pumps, swimming pools, fixed hot tubs, paths, drives, patios, terraces, 
ornamental ponds or fountains, tennis courts, central heating fuel tanks, cesspits, 
septic tanks, walls, hedges, gates and fences all within the boundaries of the Land 

Child, Children 
Your unmarried, dependent Children (including stepchildren and legally adopted 
Children) who are permanently living with You 

Clauses or Endorsements 
Anything We change or add to the terms of the policy which will be shown on the 
Schedule 

Computer/Computers 
Any computer, data processing equipment media or part thereof, or system of data 
storage and retrieval, or communications system, network, protocol or part thereof, or 
storage device, microchip, integrated circuit, real time clock system or similar device or 
any computer software (including but not limited to application software, operating 
systems, runtime environments or compilers), filmware or microcode whether or not 
Your property, whilst under Your custody or control 

Contents 
Household goods, Personal Effects and Clothing and personal property, 
Money, Valuables and visitors Personal Effects and Clothing all belonging to 
or the responsibility of You or Your Family and contained in the Home or in the 
open within the boundaries of the Land 

The term Contents does not include any permanent fixtures and fittings, property or 
Money held for professional or business purpose, securities and documents of any 
kind, any living creature, aircraft, hovercraft, watercraft, mechanically propelled vehicle 
(other than domestic gardening machines, mobility scooters and electric wheelchairs), 
motorcycles, caravans, trailers, trailer tents and their parts and accessories 
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Domestic Employee
Any person You or Your Family employ under a contract of service or apprenticeship 
in connection with Your Home or private household and not in any capacity with any 
trade, profession or employment

Excess
The first part of any claim which You must pay. The Excess amounts are shown 
in your Schedule

Heave
The upward movement of the site on which Your Buildings are situated, caused 
by the soil expanding

Home
The private dwelling and its domestic outbuildings and garages (but not a caravan or 
mobile home) at the address shown in the Schedule

Land
The land belonging to the Home, as stated in the deeds

Landslip
Downward movement of sloping ground

Money
Current coin or bank notes (which do not form part of a collection), cheques, 
travellers cheques, passports, postal or money orders, premium bonds and 
national saving stamps and certificates, sports season tickets, travel tickets and 
phone cards, luncheon vouchers, current postage stamps (face value only) and
gift vouchers or tokens

The term Money does not include lottery and raffle tickets, air miles vouchers and 
cards and promotional vouchers and cards

Office Equipment
Computers, keyboards, visual display units and printers, word processing equipment, 
desktop publishing units, facsimile machines, photocopiers, typewriters, computer 
aided design equipment and telecommunication equipment other than mobile phones

Period of Insurance
The period of time the insurance is provided for under this policy as stated in the
Schedule

Personal Effects and Clothing
Valuables, sports equipment, items of clothing and personal property which are 
designed to be worn or carried on or about the person, but does not include contact 
or corneal lenses or firearms
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Policyholder
The person(s) named as the Policyholder on the Schedule

Schedule
The Schedule forms part of Your insurance contract. It shows Your details and details 
of the property insured, the Period of Insurance, the Sections of the policy which 
apply and any applicable Clauses orEndorsements

Settlement
The natural movement of new properties or structures in the 10 years after they are 
built.

Storm
Strong winds in excess of 47knots (54MPH) that may be accompanied by heavy rain, 
snow or sleet.

Subsidence
Downward movement of the ground beneath Your Buildings other than by
Settlement

United Kingdom
England, Scotland, Wales, Northern Ireland, the Isle of Man and the Channel Islands

Unoccupied
Insufficiently furnished for normal occupation, or furnished for normal occupation 
but  has not been lived in for more than 60 consecutive days

Valuables
Jewellery, gold, silver, precious metals, gemstones, clocks and watches, coin, medal, 
stamp collections, works of art or furs

We / Us / Our
The insurer(s) as detailed on the policy Schedule

You / Your
The person(s) named on Your Schedule

Your Family
Your domestic partner, Children (including adopted and foster children), parents and 
other relatives who normally live with You permanently
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Section 1 

Buildings 
Your Schedule tells You if this Section is in force. 
We will not pay for the amount of any Excess shown in Your Schedule. 

We will pay for 

A. The Standard Cover  
Loss of or damage to Buildings 
caused by: 

1. Fire, explosion, lightning, earthquake 

2. Smoke

3. Riot, civil commotion, labour or
political disturbances

4. Malicious persons or vandals

5. Storm, flood or weight of snow 

We will not pay for 

1. and 2.
We will not pay for damage 
that happens gradually 

3. and 4.
We will not pay for loss or 
damage caused: 

a) by persons lawfully in the Home
b) whilst the Home is Unoccupied

5. We will not pay for loss or damage:
a) caused by freezing,

Subsidence, Heave or 
Landslip 

b) to swimming pools and hot tubs
c) to hedges, gates and fences
d) to radio and television aerials or

satellite dishes 
e) that does not arise from one 

identifiable event which directly and
immediately causes the loss or damage.
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Buildings – continued 

We will pay for 

6. Escape of water, oil or liquid 
petroleum gas from any fixed heating 
or domestic water installations,
washing machines or dishwashers

7. Theft or attempted theft

8. Collision involving aircraft or aerial 
devices or anything dropped from 
them, vehicles, trains or animals.

9. Falling trees or branches, lamp posts, 
telegraph poles, electricity pylons or
overhead cables.

10. Falling receiving aerials (including
satellite dishes)

We will not pay for 
6. We will not pay for loss or damage:
a) caused whilst the Home

is Unoccupied 
b) to the installation or appliance itself 
c) that happens gradually over a period of

time
d) caused by water overflowing from the

wash basins, sinks, bidets, showers and
baths as a result of taps being left on
unless You have chosen Accidental 
Damage cover under Section 1 
Buildings 

e) caused by the failure or lack of grout and
or sealant

7. We will not pay for loss or damage:
a) caused by You or Your Family, lodgers,

paying guests or tenants
b) occurring whilst the Home is

Unoccupied
c) theft of solar panels or wind turbines

unless they are securely locked in a 
non-accessible position.

8. We will not pay for loss or damage
caused by domestic pets.

9. We will not pay for the cost of removing 
all or part of a fallen tree unless it has
also damaged Your Buildings

10. We will not pay for loss or damage to
the receiving aerial or satellite dish itself
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Buildings – continued 

We will pay for 

11. Subsidence or Heave of the site on
which the Buildings stand, or Landslip.

B. Damage  to Plumbing  
Installations by Freezing 
Damage to interior fixed domestic  
heating or water installations caused 
by freezing. 

C. Breakage of Fixed Glass and  
Sanitary Fittings 
Accidental breakage of fixed glass and 
mirrors, fixed sanitary ware and  
ceramic hobs, all forming part of the  
Home 

We will not pay for 

11. We will not pay for loss or damage:
a) resulting from the foundations settling, 

shrinking or expanding 
b) resulting from the coast or river bank

being worn away
c) resulting from faulty workmanship or 

the use of faulty materials 
d) resulting from demolition, alteration or 

repair to the Buildings 
e) resulting from the bedding down of

new structures or Settlement of made 
up ground 

f) resulting from the movement of solid 
floors unless the foundations beneath 
the external walls are damaged by the 
same cause and at the same time 

g) to paths, drives, terraces, patios, walls, 
gates, fences, swimming pools and 
tennis courts unless the foundations 
beneath the external walls of the Home 
are damaged by the same cause and 
at the same time 

h) loss of market value of the Home.

B. 
We will not pay for loss or damage: 
a) caused whilst the Home is 

Unoccupied
b) caused by rust, corrosion or wear and tear 
c)  caused by faulty workmanship 
d) to plumbing that is outside or in a shed or

greenhouse. 
C. 

We will not pay for breakage caused while 
the Home is Unoccupied. 
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Buildings – continued 

We will pay for 

D.   Damage to Cables and  
Underground Services  
Accidental Damage to cables, 
underground services and septic tanks 
to the Home for which You are legally 
responsible.  
Up to £1,000 for breaking into and 
repairing an underground pipe for 
which You are legally responsible 
and which services Your Home 
where it is essential to clear a 
blockage. 

E.   Additional Costs 
The additional costs of: 

a) complying with Government,
European Community or Local Authority
requirements 

b) architects, surveyors and other
professional fees

c) clearing debris, demolition,
shoring or propping up where
necessary as a result of loss or damage 
insured by this Section.

F.    Temporary Accommodation and 
Loss of Rent 
Up to 20% (in total) of the sum insured on 
Buildings for: 

a) the costs of temporary
accommodation for You, Your Family 
and Your domestic pets

b) loss of rent payable to You
c) up to 2 years loss of ground rent 

payable by You during the period 
necessary to restore Your Home to a
habitable condition, as a result of loss or
damage insured by Section 1A – the
Standard Cover. 

We will not pay for 

D. 
We will not pay for loss or damage 
caused: 

a) by You or Your Family whilst clearing or
attempting to clear a blockage 

b) by faulty workmanship, faulty 
materials or faulty design 

c) by natural failure and wear and tear of
drains 

E. 
a) costs of complying with requirements 

You were notified of before the loss or 
damage occurred 

b) fees charged for preparing any claim 
under this Policy. 

F. 
We will not pay more than 
£500 for emergency Kennelling. 
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Buildings – continued 

We will pay for 

G. Moving Home 
If You are selling the Home the 
purchaser will have the benefit of this 
Section during the period between 
exchange of contracts and 
completion, provided that the Home 
is not insured under another policy. 

H. Tracing and Accessing Leaks 
In the event of damage to the 
Buildings caused by escape of 
water from water tanks, pipes, 
apparatus or fixed heating systems 
in the Home, We will pay the costs 
up to £5,000 for removing and 
replacing any other part of the 
Buildings necessary to find and 
repair the source of the leak. 

I. Emergency Access 
Damage to Your Home and damage 
caused by the emergency services 
gaining access in the course of their 
duty to safeguard life or property. 

J. Garden Cover 
Up to £2,500 for the cost of re- 
landscaping Your garden following 
loss or damage caused by fire, 
explosion, lightning, malicious 
damage riot, theft or attempted theft. 

K. Replacement of Locks 
The replacement of external door 
locks, key operated window locks, 
intruder alarm locks and safe locks in 
the Home, if the keys are lost or 
stolen anywhere in the world. 

We will not pay for 

J. We will not pay for loss or damage over 
£250 for any one tree, shrub or plant. 
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Accidental Damage Option 
Your Schedule will tell You if this optional cover is in force. 

We will pay for 

L. Accidental Damage or 
    loss to the Buildings 

We will not pay for 

L. 
a) Accidental Damage or loss which is

specifically excluded elsewhere in
Section 1 Buildings

b) the cost of maintenance
c) Accidental Damage or loss caused

whilst the Home is lent, let, sub-let or 
Unoccupied

d) Settlement or shrinkage of the 
Buildings

e) loss or damage caused by wear and 
tear, loss of value, rot, fungus, beetle,
moths, insects, vermin, domestic
pets, infestation, rust, mildew,
atmospheric or weather conditions,
the effect of light or anything else
which happens gradually 

f) loss or damage caused by
freezing 

g) loss or damage caused by faulty 
workmanship or design or the use of
faulty materials

h) loss or damage caused by
mechanical or electrical 
breakdown or failure 

i) loss or damage caused by
renovations, alteration,
extensions or repairs to the 
Buildings.
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Settlement of Claims 
under Section 1 Buildings 
Provided that at the time of the loss or damage the sum insured is not less than the 
rebuilding cost and the Buildings are in a good state of repair We will at Our 
option pay: 
a) the cost of repair, or 
b) the cost of replacement

We will not pay for any reduction in the market value of the Home resulting from 
repair or replacement of damaged parts. 

If the Buildings are not in a good state of repair We will at Our option pay: 
a) the cost of repair or replacement less a deduction for wear and tear and loss of value
 
b) for the reduction in market value caused by the loss or damage 

The total amounts payable under paragraphs A-E, G, I, K and L will not exceed the 
sum insured. The sum insured will not be reduced by the amount of any claim. 

The replacement cost is the cost of rebuilding the Building in the same size and 
condition as when new, including the additional costs described in E of this section. 

Underinsurance 
If You claim and the sum insured shown in the policy Schedule is not the full value 
We will reduce the amount We pay to a proportionate amount. 

For example if the sum insured represents only one half of the full value of the 
Buildings, We will only pay one half of the amount lost or damaged. 

The full value of the Buildings means the full cost of rebuilding Your Home and 
replacing its permanent fixtures and fittings (or soon to be fitted fixtures and fittings if 
they are in Your property), including any outbuildings (as defined by current Royal 
Institution of Chartered Surveyors figures). An amount must also be included for any 
additional charges which will be incurred in rebuilding, such as demolition costs, 
architects and surveyors fees and complying with requirements of local authorities. 

Matching Items 
We will not pay the cost of replacing any undamaged item or part of any item just 
because it forms part of a set, suite or one of a number of items of similar nature, 
colour or design. 



Green iDeal Home Insurance

22

22 

Contents 
Your Schedule tells You if this Section is in force. 
We will not pay for the amount of any Excess shown in Your Schedule. 

We will pay for 

A. The Standard Cover  
Loss of or damage to Contents 
caused by 

1. Fire, explosion, lightning, earthquake 

2. Smoke

3. Riot, civil commotion, labour or
political disturbances

4. Malicious persons or vandals

5. Storm, flood or weight of snow 

We will not pay for 

1. and 2.
We will not pay for damage 
that happens gradually 

3. and 4.
We will not pay for loss or 
damage caused: 

a) by persons lawfully in the Home
b) whilst the Home is Unoccupied

5. We will not pay for loss or damage:
a) caused by freezing
b) caused by rising ground water levels 
c) to property in the open 
d) that does not arise from one 

identifiable event which directly and
immediately causes the loss or damage 
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Contents – continued 

We will pay for 

6. Escape of water, oil or liquid 
petroleum gas from any fixed heating 
or domestic water installations,
washing machines or dishwashers

7. Theft or attempted theft

8. Collision involving aircraft or aerial 
devices or anything dropped from
them, vehicles, trains or animals.

We will not pay for 
6. We will not pay for loss or damage:
a) caused whilst the Home is

Unoccupied
b) to the installation or appliance itself 
c) that happens gradually over a period

of time 
d) caused by water overflowing from

the wash basins, sinks, bidets,
showers and baths as a result of taps
being left on unless You have
chosen Accidental Damage cover 
under Section 2 Contents 

e) caused by the failure or lack of grout
and or sealant

7. We will not pay for loss or damage:
a) caused by You or Your Family, 

lodgers, paying guests or tenants
b) occurring whilst the Home is

Unoccupied
c) whilst the Home or any part is lent, let

or sub-let unless force and violence is
used to gain entry or exit to/from the 
Home

d) to pedal cycles unless in the Home
or securely locked to an immovable
object 

e) loss by deception unless deception 
is only used to gain entry to the 
Home

f) any amount exceeding £2,500 from
outbuildings (other than garages) 

g) loss of Money unless force and 
violence is used to gain entry to/from
the Home.

8. We will not pay for loss or damage
caused by domestic pets.
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Contents – continued

We will pay for

9. Falling trees or branches, lamp posts,
telegraph poles, electricity pylons or 
overhead cables

10. Falling receiving aerials (including
satellite dishes) and their fittings
and masts

11. Subsidence or Heave of the
site on which the Home stands,
or Landslip

B. Breakage of Glass and Mirrors 
Accidental breakage of mirrors, 
glass tops to furniture and ceramic 
hobs and fixed glass in furniture in 
the Home.

We will not pay for
9.
a) the cost of removing all or part ofa

fallen treeunless it hasalso damaged
Your Contents

b) loss or damage caused by felling or
lopping of trees.

10. We will not pay for loss or damage to 
the receiving aerial or satellite dishes, 
fittings or mast itself.

11. We will not pay for loss or damage:
a) resulting from the foundations

settling, shrinking or expanding
b) resulting from the coast or river

bank being worn away
c) resulting from faulty 

workmanship or the use of faulty
materials

d) resulting from demolition, alteration or
repair to the Home

e) resulting from the bedding down of
new structures or Settlement of made
up ground

f) resulting from the movement of solid 
floors unless the foundations beneath
the external walls are damaged by the
samecauseandatthesame time

B.
We will not pay for breakage 
caused whilst the Home is 
Unoccupied.
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Contents – continued 

We will pay for 

C. Accidental Damage to Electrical 
Equipment Accidental Damage to 
televisions (including satellite dishes, 
decoders and television aerials fixed to 
the Home), radios, Home computers 
and laptops, audio and video 
equipment in the Home. 

D. Household Removal 
Accidental loss or damage to 
Contents whilst being transported by 
a professional removal contractor from 
the Home for permanent removal to 
Your new address in the United 
Kingdom. 

We will not pay for 
C. 
We will not pay for damage: 
a) to items designed and intended to be 

moved about including video cameras, 
camcorders, digital music players, 
mobile phones, tablet PC’s and 
portable computer equipment, other 
than laptops, unless You have chosen 
Accidental  Damage  cover  under 
Section 2 Contents 

b) to records, films, CD’s, tapes, 
cassettes, discs, cartridges, styli or 
computer software. 

c) caused by wear and tear, 
mechanical or electrical 
breakdown 

d) caused by cleaning, repair, 
restoration or use which goes 
against the manufacturer’s 
instructions 

e) by domestic pets
f) whilst the Home is Unoccupied
g) whilst the Home is let or lent
h) damage or contamination to 

computers or computer equipment by
erasure or distortion of data,
accidental erasure, mislaying or
misfiling of documents or records, 
viruses or unauthorised access

D. 
We will not pay for damage: 
a) to china, glass, earthenware and brittle 

items unless they have been packed 
by a professional packer. 

b) caused by scratching, denting or
bruising 

c) to Contents in storage 
d) insured under another policy 
e) loss of Money
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Contents – continued 

E. Contents Temporarily Removed 
Up to 25% of the Contents sum 
insured for loss of or damage to 
Contents temporarily removed from 
the Home but within the United 
Kingdom caused by: 

a) circumstances as described in
section 2A – The Standard  Cover 
but not theft 

b) theft from or whilst being 
transported to or from a bank, or 
safe deposit 

c) theft from any building where You 
or Your Family are employed or 
carry on a business or are in 
temporary residence 

d) theft from any other building 

F. Temporary Accommodation 
Up to 20% (in total) of the sum 
insured on Contents for: 

a) the costs of temporary
accommodation for You, Your 
Family and Your domestic pets 

b) loss of rent payable to You 
c) up to 2 years loss of ground rent 

payable by You during the period 
necessary to restore Your Home to 
a habitable  condition, as a  result of  
loss or damage insured by 
Section 2A – the Standard Cover. 

G. Replacement of Locks 
The replacement of external door 
locks, key operated window locks, 
intruder alarm locks and safe locks in 
the Home if the keys are lost or stolen 
anywhere in the world. 

We will not pay for 

E. 
We will not pay for loss of damage to 

Contents: 
a) for sale or away on exhibition or in 

storage 
b) in the custody or control of You or

Your Family whilst temporarily living 
away from the Home for the purposes
of education 

c) by theft unless force and violence is
used to gain entry or exit to/from a 
building 

d) in outbuildings in excess of
£2,500 

F. 
We will not pay for more than £500 for 
emergency Kennelling. 
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Contents – continued 

We will pay for 

H. Tenants Liability 
Up to 25% of the Contents sum 
insured for damage to the Buildings 
that You are legally liable for as a 
tenant, where that damage would be 
covered under the following Buildings 
sections A The Standard Cover or 
sections 1B-1E. 

I. Loss of Metered Water or Oil 
Up to £2,000 for loss of metered 
water or domestic heating oil 
following Accidental Damage to 
domestic heating or water 
installations in or on the Home. 

J. Theft of Domestic Heating Oil 
Up to £1,000 for theft or attempted 
theft of domestic heating oil from an 
oil storage tank in the Home or in 
the open within the boundaries of 
the Land. 

K. Contents in the Open 
Up to £2,000 for loss or damage to 
Contents not contained within the 
Home but still within the boundaries 
of the Land caused by circumstances 
as described in section 2A The 
Standard Cover. 

We will not pay for 

H. 
We will not pay for loss or damage 
excluded under the following Buildings 
sections 1A- The Standard Cover or 
section 1B-1E. 

I. 

We will not pay for loss or damage: 
a) caused whilst the Home is

Unoccupied 

b) that happens gradually over a period
of time 

c) to the installation itself 

J. 

We will not pay for theft or attempted theft 
occurring whilst the Home is Unoccupied. 

K. 
We will not pay for loss or damage: 
a) to trees, shrubs, plants or garden 

products 
b) Whilst the Home is Unoccupied

c) to Money

d) to pedal cycles by theft unless securely
locked to an immovable object 
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Contents – continued

We will pay for 

L. Celebrations or Religious Festival 
Increase 
The Contents sum insured is
automatically increased by 10% 
during the period 30 days before and 
30days after a celebration or
religious festival that You celebrate.

M. Wedding Gifts and Civil 
Partnership Cover 
Up to 10% of the Contents sum 
insured for loss or damage to wedding 
and civil partnership gifts in:
a) the Home
b) the building where the reception is
held
c) the married couple’s Home
d) transit between any of the places
specified above caused by 
circumstances covered in Section 2A 
The Standard Cover for a period of 30 
days before and 30 days after the 
wedding or civil partnership of You or 
a member of Your Family.

N. Title Deeds and Documents 
Up to £2,500 for the cost of preparing 
new title deeds to the Buildings or
other documents if they are lost or 
damaged by circumstances covered in 
Section 2A – The Standard Cover, 
whilst in the Home or in Your bank.

We will not pay for 

L. 
We will not pay for loss or damage if 
the Home is not Your main residence.

M. 
We will not pay for loss or damage if 
the Home is not Your main residence.

N. 
We will not pay for loss or damage whilst 
the home is let.
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Contents – continued

We will pay for 

O. Contents at University / College 
Up to £5,000 for loss or damage to 
Contents temporarily removed from 
the Home, but still within the United 
Kingdom, for the purposes of 
attending a college, university or 
boarding school caused by
circumstances ascovered inSection 
2A – The Standard Cover.

P. Business Usage at Home 
Up to £5,000 for loss or damage to 
Office Equipment used in 
connection with Your business
whilst in the Home, caused by 
circumstances as covered under
Section 2A – The Standard Cover.

Q.  Garden Cover 
Up to £2,500 for the cost of re- 
landscaping Your garden following 
loss or damage as covered under 
Section 2A – The Standard Cover.

R. Fatal Accident Benefit 
£5,000 if You or Your spouse 
separately or together die within 
twelve months of an injury caused in 
Your Home by fire or thieves.

We will not pay for 

O. 
We will not pay for loss or damage to 
Contents:
a) by theft unless force and violence is

usedtogainentryor exit to/ from the
building

b) insured under any other policy
c) if the Home is not Your main 

residence

P. 
We will not pay for loss or damage:
a) if the Home is not Your main residence
b) to itemsnotspecificallyused for clerical

purposes

Q. 
We will not pay for loss or damage over 
£250 for any one tree, shrub or plant.
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Contents – continued

We will pay for 

S. Frozen Food 
Up to £2,000 for spoilage of domestic 
food in any freezer in the Home 
caused by a fault or rise or fall in 
temperature in the freezer.

T. Personal Money 
Up to £750 for loss of Money 
anywhere in the world.

U. Downloaded Music and Other 
Information 
Up to £2,500 for the cost of replacing 
Your music and other downloaded 
information You have purchased, 
which is stored on home Computers 
and storage devices as a result of loss 
or damage as covered under Section 
2A – The Standard Cover.

V. Domestic Employees 
Personal Effects and Clothing 
Up to £1,000 per Domestic 
Employee for loss or damage as 
covered under Section 2A– The 
Standard Cover.

We will not pay for 

S. 
We will not pay for spoilage 
resulting from:
a) thesupplyauthoritydeliberately 

disconnecting the electricity supply to
the Home

b) food held for business purposes
c) if the Home insured is not Your 

main residence

T. 

We will not pay for loss of Money: 
a) bymistake inchange, countingor 

overpayment
b) not reported to the police within 24 

hours of discovery
c) held for business purposes

U. 

We will not pay for the cost of 
reconstitutinganyfilms, tapes,CD’s or
discs, re-writing of any stored information

V. 

We will not pay for loss or damage 
insured under another policy.
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Accidental Damage Option
Your Schedule will tell You if this optional cover is in force.

We will pay for

W. Accidental Damage or loss to 
the Contents in the Home

We will not pay for 
W.  
We will not pay for Accidental 
Damage or loss: which is specifically 
excluded elsewhere in Section 2 Contents 

a) caused whilst the Home is
Unoccupied

b) causedby wear and tear, loss of value,
rot, fungus, beetle, moths, insects,
vermin, domestic pets, infestation, rust,
mildew, atmospheric or weather
conditions, the effect of light or 
anything else which happens gradually

c) by any process of dyeing, cleaning,
alteration, repair, renovation or 
restoration

d) by freezing
e) by faultyworkmanshipor design or the

use of faulty materials
f) by mechanical or electrical breakdown

or failure
g) to food, drink, or plants
h) to contact, corneal ormicro corneal

lenses
i) of Computers or computer equipment

by erasure, or distortionof data,by
erasureor mislaying or misfiling of
documents or records, by viruses,
contamination or asa result of
unauthorised access
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Settlement of Claims under 
Section 2 Contents
Provided that at the time of the loss or damage the sum insured is not less than the 
full replacement cost We will at Our option:

a) replace the items(s) as new (except for clothing and household linen where a
deduction for wear, tear and loss of value will be made), or

b) pay the cost of repair for the item(s) which can be economically repaired, or
c) pay the cost of replacement as new (except for clothing and household linen 

where a deduction for wear, tear and loss of value will be made)

The full replacement cost is the cost of replacing all the Contents as new, less an 
amount for wear, tear and loss of value on clothing and household linen.

In respect of any one claim We will not pay more than:
d) 33.33% of the Contents sum insured in total for Valuables
e) 5% of the Contents sum insured or £2,500 whichever is greater, for any single

item of Valuables
f) £1,000 in respect of any one pedal cycle
We will not reduce the sum insured by the amount of any claim.

Underinsurance
If You claim and the sum insured shown in the policy Schedule is not the full 
replacement cost, We will reduce the amount We pay to a proportionate amount.
For example if the sum insured represents only one half of the full replacement cost of 
the Contents, We will only pay one half of the amount lost or damaged.
The full value of the Contents means the full cost of replacing all Your Contents as 
new less an amount for wear, tear and loss of value on clothing and household linen.

Matching Items
We will not pay the cost of replacing any undamaged item or part of any item just 
because it forms part of a set, suite or one of a number of items of similar nature, colour 
or design.
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Section 3

Property Owners Liability
This section is in force if Buildings are insured.

We will pay for

Property Owners Liability

Up to £5,000,000 for any one cause, plus 
defence costs and expenses You or Your 
Family have to pay with Our permission 
to protect You or Your Family against 
legal liability for:

a) accidental death, bodily injury, illness
or disease to any person

b) Accidental loss or Damage to
property occurring whilst Section 1
Buildings of this policy is in force 
and incurred:
i) as owner (not occupier) of the

Home and its Land
ii) as a result of defective work

carried out by You or on Your 
behalf to any private residence 
in the United Kingdom 
disposed of by You before 
the occurrence of the
damage in connection with
such private residence.

If Section 1 Buildings of this policy 
expires or is cancelled, cover under this 
paragraph (b) (ii) shall continue for a 
period of 7 years in respect only of the 
Home. If You die, We will pass this 
cover to Your legal representative 
under the terms of this Section for legal 
liability You and Your Family may have 
had before Your death.

We will not pay for 

a) liabilityarisingfromaccidental death,
bodily injury, illness or disease to You 
or Your Family or any Domestic
Employee

b) damage to You or Your Family’s or
Domestic Employee’s property

We will not pay for liability arising 
from: 
c) Your or Your Family’s profession,

business or employment

d) the ownership or use of motor 
vehicles (other than gardening 
machines) whether licensed for road 
use or not, lifts

e) any agreement or contract unless
Your or Your Family would have 
been liable if the agreement or
contract did not exist
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Section 4

Occupiers and Personal Liability
This section is in force if Contents are insured.

We will pay for

A. Occupiers and Personal Liability 
Up to £5,000,000 for any one cause 
(other than death, bodily injury or 
disease of any Domestic 
Employee where the amount is 
£10,000,000) to protect You and 
Your Family against legal liability 
for:

a) accidental death, bodily injury, illness
or disease to any person

b) Accidental Damage to
property which arises:
i) from living in (not owning) the

Home
ii) as a result of employing any

Domestic Employee
iii) in any other personal capacity

anywhere in the United 
Kingdom or during a 
temporary visit anywhere in the 
world

If We have accepted a valid claim We 
will pay defence costs and expenses You 
or Your Family have to pay with Our 
permission.

If You die We will pass this cover to 
Your legal representative under the 
terms of this Section for legal liability 
You and Your Family may have 
had before Your death.

We will not pay for 
a) accidental death, bodily injury, illness 

or disease to You or Your Family
b) damage to property which belongs to

You or Your Family, or Domestic
Employee, or is in their custody or
control

We will not pay for liability arising 
from: 
c) You or Your Family owning the Home

andany other Buildingsor Land
d) You or Your Family’s profession, 

business or employment
e) You or Your Family owning, using or

keeping motor vehicles (other than 
domestic gardening machines, mobility 
scooters, electric wheelchairs, golf carts 
and golf trolleys), whether registered for 
road use or not, motorcycles,caravans,
trailersor lifts

f) You or Your Family owning or using
aircraftor watercraft unless they are 
models or hand propelled

g) injury,deathordiseaseor illness caused 
by any dog covered in Section 1 The 
Dangerous Dogs Act 1991 or Article of
the Dangerous Dogs Northern Ireland 
order 1991

h) an award of Court outside the United
Kingdom

i) anyagreementorcontractunless You or
Your Family would have been liable if
the agreement or contract did not exist
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Occupiers and Personal Liability – continued

We will pay for

B. Unrecovered Court Costs

Up to £5,000,000 for sums which 
You or Your Family have been 
awarded for accidental death, bodily 
injury or disease or Accidental
Damage to property of the type 
described in Section A and where 
We are satisfied that these sums are 
not recoverable from the party held 
responsible by the Court. The award 
must be made in a Court in the 
United Kingdom and must not be 
the subject of any appeal.
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Section 5

Valuables and Personal Effects
Your Schedule will tell You if this Section is in force.
We will not pay for the amount of any Excess shown in Your Schedule.

We will not pay for loss or damage listed under General Exclusions to Section 5

Cover applies anywhere in the United Kingdom and for up to 60 days 
worldwide in any one Period of Insurance.

We will pay for

A. Unspecified Valuables, 
Personal Effects and Clothing

Up to the amount shown in the
Schedule for Accidental loss of or 
Damage to Unspecified
Valuables, Personal effects and 
Clothing, sports equipment and 
pedal cycles

We will not pay for 
A.
a) over £3,500 for any one item of 

Valuables, Personal Effects and Clothing
and sports equipment

b) over £1000 for anyone pedal cycle
c) Accidental loss or Damage to sports 

equipment in the course of play or use
d) Accidental loss or Damage to reeds, 

stringsorskinsormusical instruments
e) pedalcycles in thecourseof 

professional racing,pacemakingor
trials

f) pedal cycles by theft unless in a locked
buildingorsecurely locked to an 
immovable object whilst 
unattended away from the Home

g) pedal cycles tyres, wheels and 
accessoriesunlessthepedalcycle is lost 
or damaged at the same time

h) equipment and accessories for 
mountaineering, potholing, snow skiing, 
snowboarding, waterskiing, parachuting, 
hang gliding, paragliding, windsurfing, 
sailboarding, surfboarding, skindiving
andother watersports

i) contact,cornealormicro-corneal lens
j) motor vehicles, motorcycles, trailers, 

caravan, boats, aircraft and their 
respectiveparts

k) Firearms
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Valuables and Personal Effects – continued

We will pay for

B. Specified Items

Up to the amount shown for 
Accidental loss of or Damage to
items shown in Your Schedule

We will not pay for 
B.
a) Accidental loss of or Damage to sports 

equipment in the course of play or use
b) Accidental lossoforDamageto reeds, 

strings, skins ormusical instruments
c) pedalcycles in thecourseof 

professional racing,pacemakingor
trials

d) pedal cycles by theft unless in a locked 
buildingorsecurely locked to an 
immovable object whilst unattended 
away from the Home

e) pedal cycles tyres, wheels and 
accessoriesunlessthepedalcycle is lost 
or damaged at the same time
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General Exclusions to Section 5
– Valuables and Personal Effects
Loss or damage caused by:

a) scratching, denting, wear, tear, loss of value, rot, fungus, beetle, moth, insects,
vermin, domestic pets, infestation, damp, rust, mildew, frost, atmospheric or 
weather conditions, the effect of light or anything that happens gradually

b) any process of dyeing, washing, cleaning, restoring, alteration, maintenance,
repair, renovation or misuse

c) mechanical or electrical breakdown
d) detention or confiscation by customer or other officials
e) theft from any unattended motor vehicle unless Your property was secured in a

locked boot, a concealed luggage compartment or a closed glove compartment
and the motor vehicle was securely locked at the time of the theft

f) loss or damage to property held or used solely for professional or business
purposes
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Settlement of Claims under 
Section 5 – Valuables and 
Personal Effects 

We will at Our option:
a) replace the item(s) as new (except for clothing where a deduction for wear, tear

and loss of value will be made), or
b) pay the cost of the repair for the item(s) which can be economically repaired, or
c) pay the cost of replacement as new (except for clothing where a deduction for

wear, tear and loss of value will be made)

If item(s) are not repaired or replaced We will make a deduction for wear, tear and loss 
of value.

The sums insured should be the cost of replacing all items covered as new, less an 
amount for wear, tear and loss of value for clothing.

In respect of any one claim We will not pay more than:

a) the sum insured as stated on Your Schedule
b) £3,500 for any one item for Unspecified Valuables Personal effects 

and Clothing and sports equipment
c) £1,000 in respect of any one pedal cycle unless specified on Your Schedule
d)   £2,500 for theft from any unattended motor vehicle

We will not reduce the sum insured by the amount of any claim, except for specified 
pedal cycles and other specified items where We will remove them from cover after a
total loss or destruction.

You must tell Us if those items are to be insured again after You have replaced them.

Matching Items
We will not pay the cost of replacing any undamaged item or part of any item just 
because it forms part of a set, suite or one of a number of items of similar nature, colour 
or design.
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Section 6

Home Emergency 
Your Schedule will tell You if this Section is in force.  

Definitions  
Additional definitions applying to this section 

APPROVED CONTRACTOR  
A tradesman approved and authorised by us in advance to carry out repairs.

CLAIM
A single loss or series of losses arising from one event for which cover is provided by this Policy.

EMERGENCY
A sudden and unexpected event at your home which if not dealt with immediately will:

a) Expose you or a third party to a risk to their health

b) Make your home unsafe or unsecure or

c) Cause damage or further damage to your home and its contents or

d) Leave your home without mains services.

EMERGENCY REPAIR 
A temporary repair carried out by an approved contractor which is necessary to resolve the 
immediate emergency but which will need to be replaced by a permanent repair.

MAINS SERVICE
Mains drainage to the boundaries of your home, water, electricity and gas within the home.

PERMANENT REPAIR
A repair or other work necessary to put right the damage caused to your home by the emergency.
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What is covered

An event which we consider to be an 
emergency to your home by the 
following Causes:

1.   Bursting or sudden leakage of water 
pipes within your home or failure of 
your domestic hot water heating

2.   Failure of or damage to underground 
drains or sewers

What is not covered

An emergency which happens before the period 
of insurance starts or within 28 days of the date of 
first purchase of this policy

1.
a)  Dripping taps

b)   Burst or leaking flexible hoses or leaking 
washing appliances which are fitted with a stop 
tap.

c)   Slow seepage from joints or gaskets which 
does not involve a sudden escape of water.

d)  Leaking overflows

e)   The results of hard water scaling deposits

f)   Breakage of any basin, bath, bidet or shower 
base

g)   Any bursting or sudden leakage from lead 
pipes

h)   Any section of shared plumbing for which you 
do not have sole responsibility

2.
a)   Blockage of soil or waste pipes from sinks, 

basins, bidets, baths or showers

b)   The results of hard water scaling deposits

c)   Any section of the shared drainage pipes or 
drains within the cartilage of the property for 
which you do not have sole responsibility
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3.   Failure of your mains services for 
which you are legally responsible

4.   Complete failure of your mains gas 
boiler and central heating system

What is not covered (continued)

3.
a)   Malfunctioning or blockage of cesspits or 

septic tanks and their associated pipe work

b)   Loss or damage arising from the utility 
company interrupting or deliberately 
disconnecting the mains services or any 
equipment they are responsible for

c)   Leakage of gas from a gas appliance itself.

d)   Partial failure of the internal electricity supply 
or where only an intermittent fault exists.

e)   The cost of replacing the main user control 
board or any electrical fittings

4.
a)   Replacement of any boiler or warm air unit if 

repair or reinstatement is not possible due to 
the non-availability of parts.

b)   Any costs for work recommended as being 
undertaken following a service of your boiler 
or warm air unit

c)  Any intermittent or reoccurring fault.

d)   Any water pressure adjustments or failure 
caused through hard water scale or sludge.

e)   Gas leaks from any pipes or appliances

f)   Any re-lighting of the pilot light caused by 
failure to follow the manufacturers re-lighting 
instructions.

g)   Any boiler or system noise

h)  Any radiator valves

i)   Any airlocks in the central heating piping

j)   Any costs relating to the repair or replacement 
of the central heating pump or wall or room 
thermostat

k)   The results of hard water scaling deposits

l)  A boiler which is over 15 years old and has an  
 output more than 60kw per hour capacity



5.   Damage to, or mechanical failure of, 
the only accessible toilet or cistern in 
your home which results in complete 
loss of function

6.   Removal of wasp nests, field or 
house mice or brown rats within your 
home

7.   Break-in or vandalism compromising 
the security of your home

8.  Alternative Accommodation

  Where your home is rendered not fit 
to live in as a result of an emergency 
covered by this policy, if you ask us 
we will arrange and pay up to a total 
of £250 including VAT for reasonable 
overnight accommodation only costs, 
incurred by you

What is not covered (continued)
m)   Boilers not installed, serviced or repaired in 

accordance with the manufacturers guidelines.
n)   Any costs relating to a chemical flush of your 

mains gas boiler or heating system.
o)   Any claim to adjust timing or temperature 

controls
p)   Cost of repairing a boiler that is beyond 

economical repair
q)   Replacing heaters, water tanks, hot water 

cylinders or radiators.

5.
a)   Any claim where there is another working toilet 

within your home
b)   Breakdown of, loss of or damage to Saniflo 

toilets
c)  Cost of replacement ceramics or parts

6.
a)   Any infestations or pests in gardens, or 

outbuildings
b)   Any damage caused by the pests or infestations 

or by their removal
c)   Any infestation caused by or arising from 

or contributed to by your failure to take 
reasonable hygiene measures to prevent pest 
contamination.

7.
a)  Breakage of internal glass or doors
b)  Any loss not reported to the Police
c)   Damage to windows over two storeys high 

which require external access.
d)   The making good of any damage to the frames 

or framework of the windows.
e)   The cost of replacing fixtures and fittings of any 

broken or cracked windows.
f)   Replacing keys that have been lost, stolen or 

damaged.
g)   Any accidental or deliberate damage caused by 

you.

8.
a)   Any accommodation for persons that do not 

normally reside in your house
b)  Laundry services, room service, restaurant
c)   We will not reimburse you for any charges 

payable in addition to the standard room charge.
d)   Any accommodation not authorised by us 

before you start your stay.
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BASIS OF SETTLEMENT OF CLAIMS UNDER SECTION 6 – HOME EMERGENCY

We will arrange for an approved contractor to assess the situation and carry out emergency 
repairs to your home to stabilise the situation and remove the emergency or restore the normal 
operation of the boiler or warm air unit.

Where the cost of a permanent repair is similar to the cost of an emergency repair we may, at 
our sole discretion, authorise our approved contractor to undertake a permanent repair to your 
home

In addition to any alternative accommodation we will pay up to a maximum of £500 for any claim 
including VAT, call-out charges, labour, parts and materials.

Whilst we will make every effort to make sure that we supply you with the full range of services in all 
emergencies covered by this policy, remote geographical locations or unforeseeable adverse local 
conditions may prevent Us from providing the normal standard of service.

We cannot be responsible for any inconvenience, loss or damage caused by a delay in the 
manufacturers, or their suppliers or agents, supplying spare parts.

The maximum amount that we will pay during any period of insurance is £1,500 including VAT.

POLICY CONDITIONS APPLYING TO SECTION 6 – HOME EMERGENCY

1.   All boilers and other equipment should be serviced annually or in accordance with 
manufacturer’s guidelines and you should keep all service documentation in case it is needed 
when you make a claim

2.   When you become aware of a possible claim under this policy, you must notify us immediately. 
If for any reason we allow you to use your own appointed contractor, you should obtain an 
estimate for the work and contact us for authorisation to continue with the repair. You must then 
at your own expense supply us with a written statement and other supporting documentation 
that we may require to substantiate your claim as soon as is reasonably possible.

3.   If there is any dispute about the Policy interpretation, or if we have accepted a claim but there is 
a disagreement over the amount we will pay, we offer you the option of resolving this by using 
the Arbitration procedure we have arranged. Please see the details shown under the Customer 
Satisfaction section below. Using this Service will not affect your legal rights.

4.   You must promptly pay us or the approved contractor for all work authorised by you which is 
not covered under this insurance policy

5.   If any loss, damage or expense covered under this policy is also covered by any other 
insurance or maintenance contract, you must provide us with full details of the other contract. 
We will not pay more than our fair share (rateable proportion) of any claim.
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POLICY EXCLUSIONS APPLYING TO SECTION 6 – HOME EMERGENCY

You are not covered for:

1.   Any loss or damage arising from faults, damage or infestation that you were aware of at the 
time you entered into this contract

2.  Any costs incurred when you have not notified us and received our prior agreement

3.   Any loss or damage relating to repairs more specifically covered as part of any other insurance 
policy, guarantee or maintenance agreement

4.   Damage incurred in gaining necessary access or the cost of effecting permanent repairs once 
the emergency has been resolved, including any redecoration or making good the fabric of the 
home

5.   Any defect, damage or failure caused by malicious or wilful act, negligence, misuse, third party 
interference or faulty workmanship, including any attempted repair or modification which does 
not meet recognised industry standards

6.  Any claim when the Home has been left unoccupied for 60 consecutive days or more

7.   Any claims relating to CCTV, fire, security or surveillance systems or to swimming pools, ponds 
or fountains

8.   Any loss or damage arising as a consequence of:

a)   war, invasion, act of foreign enemies, terrorism, hostilities (whether war be declared or not), civil 
war, rebellion, revolution, insurrection, military or usurped power; riot or civil commotion

b)   ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear 
waste from combustion of nuclear fuel, the radioactive toxic explosive or other hazardous 
properties of any explosive nuclear assembly or its nuclear component thereof or contamination 
or poisoning due to the effects of chemical or biological and/or radioactive substances.

c)   pressure waves caused by aircraft and other aerial devices travelling at sonic or supersonic 
speeds.

9.  Any loss, injury, damage or legal liability arising directly or indirectly from:

a)   the failure of any computer or other electrical component to recognize correctly any date and 
its true calendar date

b)  computer viruses

10.   Any direct or indirect loss arising from the provision of, or delay in, providing the services to 
which this insurance relates, unless negligence on our part can be demonstrated. An example 
of this would be loss of wages as a result of an emergency.

11.   Costs associated with any other property, home contents or communal/shared areas of your 
home.

12.   Any loss, injury or damage arising as a result of equipment not having been installed, serviced 
or maintained in accordance with statutory regulations or manufacturer’s instructions.
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13.   Subsequent claims arising from the same cause or event, when you have not taken or paid 
for the action recommended by our approved contractor to ensure that the original fault has 
received a permanent repair.

14.  Any claim where no fault is found.

15.   Failure of any services where the problem is situated outside the boundary of the plot of land on 
which your home is situated or beyond the part of the sole or shared supply system or piping 
for which you are legally responsible.

16.  Any hotel or guest house accommodation for persons that do not normally reside in your home.

17.  Laundry services, room service, restaurant or bar bills.
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General Exclusions Applying to 
Sections 1 - 5 
This policy does not cover: 

Any loss, damage, liability or injury nor any damage, liability or injury by, or
contributed to, or arising from:

1. War
Any consequence whatsoever resulting from or in connection with any of the 
following, regardless of any other contributing cause or event.

War, invasion, act of foreign enemy, hostilities or a warlike operation or operations 
(whether war be declared or not), civil war, rebellion, revolution, insurrection, civil 
commotion, assuming the proportions of or amounting to an uprising military or 
usurped power

2. Terrorism 
Any loss, or damage, cost or expenses of whatsoever nature caused or occasioned 
by or happening through or in consequence of terrorism or any action taken in 
controlling, preventing or suppressing any acts of terrorism or in any way 
relating thereto.

For the purpose of this exclusion ‘terrorism’ means the use of biological, chemical and
/ or nuclear force or contamination and / or the threat thereof by any person or
group of persons whether acting alone or on behalf of or in connection with any 
organisation(s) or government(s) committed for political, religious, ideological or
similar purposes including the intention to influence any government and / or to 
put the public or any section of the public in fear. However, losses caused by, or 
resulting from riot, attending a strike, civil commotion and malicious damage are
not excluded hereunder

3. Any action taken in controlling, preventing, suppressing or in any way relating to 1
or 2 above.

4. Sonic Bangs
Pressure waves created by aircraft or other aerial devices travelling at
sonic or supersonic speeds

5. Radioactive Contamination
a) ionising radiations or contamination by radioactivity from any nuclear fuel or

from any nuclear waste from the combustion of nuclear fuel
b) the radioactive, toxic, explosive or other hazardous properties of any 

explosive nuclear assembly or component

6. Loss in Value 
Loss in value of any property following repair or replacement
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7. Wear and Tear 
Loss or damage arising from wear and tear (which shall include seepage of water 
through seams and seals in the Home), loss of value and mechanical or electrical 
breakdown

8. Pollution
Pollution or contamination of any sort and however caused

9. The failure or inability of any equipment or anyComputer programme, whether or 
not You own it, to recognise or to interpret correctly or process any date as its true 
calendar date, or to continue to function correctly beyond that date

10. Confiscation
Any loss or damage or liability by or happening through confiscation or detention by 
customs or other officials or authorities
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General Conditions Applying to 
Sections 1 - 5 
You must comply with these conditions to have the full protection of Your policy. If
You do not comply with them We may at Our option cancel the policy or refuse to 
deal with Your claim or reduce the amount of any claim payment

1. Duty of Care
You must take all reasonable steps to prevent accidents, loss or damage and must 
maintain the property insured in sound condition and good repair

2. Sums Insured
You must at all times keep the sums insured at levels which represent the full value of 
the property insured

3. Cancellation
Statutory Cancellation Rights 
You may cancel this policy within 14 days of receipt of the policy documents (new 
business) or the renewal date, by writing to Us at the following address:

Green Insurance Group
4 Horsted Square, Brambleside, Bellbrook Industrial Estate, Uckfield TN22 1QG

Providing You have not incurred eligible claims during the period We have been on 
cover, You will be entitled to a refund of premium. We will calculate the return 
premium on a daily pro-rata basis equivalent to the period of cover left unused.

If You have incurred eligible claims during the period We have been on cover, no 
refund of premium will be given

Cancellation outside of Statutory Regulations 
You may cancel this policy at any time providing prior written notice to the above 
address.

Providing You have not incurred any eligible claims during the period We have been 
on cover You will be entitled to a refund of premium. We will calculate the return 
premium on a daily pro-rata basis equivalent to the period of cover left unused.

If You have incurred eligible claims during the period We have been on cover, no 
refund of premium will be given

We may also cancel Your policy at any time where there are valid reasons to do so, 
this includes (but not limited to):
a) non payment of Your premium
b) Your failure to meet the terms and conditions of this policy
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c) failure to send Us information or documentation that affects Our ability to 
process a claim or defend Our interests

d) suspected fraud or misrepresentation
e) change to Your details or circumstances that We do not cover under this policy
f) use of threatening or abusive behaviour or language, or intimidation or bullying of

Our staff or supplier

We will provide You with 14 days prior written notice by registered post to Your last 
known address. Any premium refund will be calculated in accordance with the above, 
except in cases of fraud (see general condition 5. Fraud)

4. Other Insurances
If any Accidental loss or Damage covered by this policy is insured under another policy, 
We will only pay Our rateable proportion of any claim, even if the other insurer refuses 
the claim

5. Fraud
You must not act in a fraudulent manner. If You or anyone acting for you:
a) make a claim under the policy knowing the claim to be false or fraudulently

exaggerated in any respect, or
b) make a statement in support of a claim knowing the statement to be false in any

respect, or
c) submit a document in support of a claim knowing the document to be forged or

false in any respect, or
d) make a claim in respect of any loss or damage caused by Your wilfull act or with

Your connivance

Then:
a) We shall not pay the claim
b) We shall not pay any other claim which has been or will be made under the policy
c) We may at Our option declare the policy void
d) We shall be entitled to recover from You the amount of any claim already paid

under the policy since the last renewal date
e) We shall not make any return premium
f) We may inform the police of the circumstances
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6. Government Financial Sanctions 
We will not provide any cover or be liable to provide any indemnity payment or other 
benefit under this policy where doing so would breach any restriction imposed by law 
or regulation. 

 
If any such prohibition or restriction takes effect during the Period of Insurance, We 
may cancel this policy immediately by giving You written notice at Your last known 
address. If We cancel this policy, We will calculate the return premiums as noted 
above in point 3 Cancellation
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ADVICE TO ASSIST YOU IN REDUCING THE POSSIBILITY OF LOSS

If any of your property is lost destroyed or damaged by an insured event, you will be entitled to 
make a claim. However, a claim payment cannot recompense you for the inconvenience you suffer 
as a result of the incident, especially if it results in you having to move out of your home while 
repairs are carried out. Therefore, we are including some advice to assist you in reducing the 
possibility of loss, to our mutual benefit.

The areas of advice have been linked to the damage most likely to occur or most likely to cause you 
a great deal of inconvenience, i.e. Fire, Burst Pipes, Flood, Break-ins, Theft, etc. It is not a condition 
of the insurance that you follow this advice, but if you can demonstrate that you did, the claims 
process is likely to be more straightforward.

Some of the advice from different Sections should be followed in particular circumstances, so please 
familiarise yourself with all of the following. For example, if you were going away on holiday during 
the winter months it would be appropriate to follow 2.c. or d. and 4.i.

1. FIRE

Lives are lost each year due to fires.  (a)   Install smoke detectors – at least one in 
the hallway on each floor.

Overloaded electrical sockets cause fires.  (b)   Check electrical sockets. If You 
discover too many plugs connected to 
one socket, spread them around.

  
   (c)   If You do not have enough sockets, 

have more installed.

Chimneys with excess deposits in them cause fires. (d)   Consider having a residual contact 
breaker fitted.

  
  (e)  If You have an open fire:
   
   (i)   Have the chimneys swept regularly.
   
Clothes drying near to heaters cause fires.   (ii)   Use a fire guard but do not hang 

clothes on it.

 Children playing with matches cause fires. (f)   Do not place clothing near to heating 
appliances.

  (g)    Don’t leave matches where children can 
reach them.
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Overheated cooking oil causes fires.  (h)   Do not leave hot fat or oil unattended on 
a cooker.

  (i)   If it catches fire, smother it with a 
damp cloth or blanket. DO NOT POUR 
WATER ON IT!

Faulty gas appliances cause fire and, more  (j)   Have gas appliances checked regularly 
importantly, deaths.   to ensure they are:
   
   (i)  Working properly.
   
   (ii)   Not leaking carbon monoxide or 

exhaust gasses.
  
  (k)   Never cover the appliance or its air 

vents.

2. BURST PIPES

Pipes are vulnerable to burst if frozen. 
A main inlet can pour out 300 gallons of water 
through your home in a single hour. If you are 
away when this happens and action is not taken 
promptly, the effect can be devastating.

Faulty stopcocks can add to the severity 
of a Burst Pipes loss.

(a)   Protect your pipes and tanks with 
proper lagging.

(b)   If you have a frozen pipe use gentle 
heat to defrost it, e.g. a hot water bottle 
and don’t leave it to thaw on its own - it 
may burst when you are not there!

(c)   If you are going away during winter, 
leave your heating on at the normal 
setting. During very cold weather it is 
not sufficient to have the heating come 
on for an hour or two each day.

(d)   If you do not want to leave the heating 
on, then turn off the central heating, turn 
off the mains stopcock and drain down 
the water system.

(e)   If a pipe bursts while you are at home, 
turn off the stopcock and the central 
heating then run all of the taps to drain 
the system.

(f)   Know where the stopcock is so that you 
can turn it off in an emergency.

(g)   Make sure the stopcock can be turned 
on and off. If it cannot, then call a 
plumber to rectify the fault.
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(a)   If you receive a flood warning, move 
as much as you can to upper floors, 
especially valuable items.

(b)   Take advantage of any offers of 
physical protection devices, e.g. 
sandbags.

(a)   Install a burglar alarm, make sure it 
is visible, use it and maintain it.

(b)   Make sure that your exit doors have 
good mortice deadlocks (at least 
5 lever) and your windows have 
adequate security devices and that 
you use them when you leave the 
house.

(c)   Check that your doors are strong 
enough.

(d)   Fit exterior security lights of the 
type that come on when someone 
approaches.

(e)   Use time switches to give the 
appearance of your home being 
occupied when you are out.

(f)   Keep cash, keys, car keys and 
credit cards out of sight. Do not 
leave keys on a key rack near to the 
front door.

(g)   Do not leave large quantities of cash 
or expensive jewellery in your home.

(h) Join a neighbourhood watch scheme.

(i)   When you go away, cancel 
the milk and papers and try to 
arrange for a friend or neighbour 
to visit occasionally to make sure 
everything is alright and to ensure 
that mail does not accumulate 
where it can be seen.

(j)   Use marking equipment so that any 
stolen property can be identified.

(k)   Take photographs of expensive 
items for use as evidence in the 
event of loss.

3. FLOOD

Flood can cause devastation to a house and 
may take many months to dry out.

If a house is dried too quickly, problems may 
develop over time and mould may form.

4. BREAK-INS

Break-ins tend to increase at time of economic 
difficulty. The damage done to your home could be 
traumatic and stolen items of sentimental value 
are impossible to replace.



Green iDeal Home Insurance

55

5. THEFT FROM GARDENS AND OUTBUILDINGS

Theft from gardens and outbuildings is prevalent.  (a)   Do not keep high value items in your 
shed, e.g. sets of golf clubs, etc.

  (b)   Lay out your garden, especially the 
front garden, to reduce the cover for 
intruders who want to break into your 
home, shed, etc.

  (c)   Ensure that outbuildings, especially 
sheds and garages, have adequate 
locking devices and that locks and 
hasps & staples cannot be by-passed 
by unscrewing them.

  (d)  Lock away tools and ladders.

  (e)   Motorcycles, trailers and cycles should 
be locked to ground anchors (N.B. these 
items are not part of the contents for 
insurance purposes).

6. THEFT OF MONEY AND CREDIT CARDS

The loss of money and/or credit cards, 
especially when stolen, can be 
extremely inconvenient

(a)   Do not carry your purse or wallet where 
it is obvious and vulnerable.

(b)   Do not keep pin numbers near credit 
and debit cards.

(c)   Report stolen credit, debit and bank 
cards immediately so that they can be 
stopped before the thief has time to try 
to use them.
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7. THEFT OF BICYCLES

A large number of bicycles are stolen each 
week and it is not unknown for a person to 
have four or five bicycles stolen over a 
period of months.

(a)   Whenever you leave your bicycle, even 
for a few minutes, make sure it is locked 
to an immovable object using a good 
quality lock.

(b)   If you have quick release wheels, take 
the front wheel off and put the lock 
through both wheels.

(c)   Make a note of all distinguishing 
details and take a good quality colour 
photograph for use by the police in 
trying to identify your bicycle from others 
they recover.

(d)   If possible, get your local cycle dealer 
to stamp your postcode on the frame.
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